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Creating the kitchen of your dreams is an exciting journey, and with our expert design team, it can be 
a smooth and enjoyable process. Whether you're building or remodeling, here's a step-by-step guide 
to what you can expect from our design experience:

Step 1: Commit to Your Dream

The first step is making the decision to transform your space. Whether it's a new build or a remodel, 
our team is ready to help you create the perfect kitchen or cabinetry storage solution.

Step 2: Explore Your Options

You have two choices: We can visit your home for a complimentary site measurement to understand 
your space and needs, or you can visit our newly renovated showroom. Here, you'll find a variety of 
cabinetry lines, showcasing different styles, colors, and quality. We offer everything from custom 
cabinetry to budget-friendly options, ensuring you receive only the best in quality and value.

Step 3: Receive Your Free Quote

Our designers will use the information gathered from the initial site measure to provide you with a free 
quote, created using advanced design software.

Step 4: Design Meetings

Collaborate with our designers to ensure your kitchen is not only beautiful but also functional. These 
meetings are crucial to tailor the space to your needs. These will take place in the showroom where 
you will review floor plans, elevations and 3D renderings. After your initial quote, a retainer will be 
required. You can find details on the retainer cost under the SERVICES page of our website under 
frequently asked questions.

Step 5: Finalize Measurements

We conduct an initial site measure and a final site measure prior to ordering to ensure accuracy and 
the cabinet details. Once complete, you place your order with a 50% deposit. The anticipation builds 
as you await delivery!

Step 6: Stay Updated



During the waiting period, we'll keep you updated on the status of your cabinetry. You'll be informed 
one week before delivery to our warehouse. Once it arrives to our warehouse, the remaining balance 
is due.

Step 7: Schedule Delivery

Our logistics expert, Mike, will coordinate with you or your contractor to schedule the delivery to your 
site. Excitement mounts as your dream kitchen becomes a reality!

Step 8: Installation

After delivery, our skilled craftsmen which have been providing services for our customers of the 
Northshore for over 25 years (or your own contractor) will install the cabinetry. You're almost there!

Step 9: Final Touches

Once the cabinetry is installed, it's time for the countertop template. After installation, we'll check in to 
ensure you're delighted with your new kitchen.

Step 10: Share Your Experience

We hope you'll leave us a positive review on platforms like Google, Facebook, or Houzz. Your 
feedback means the world to us! Thank you for supporting our local business, and here's to many 
happy memories in your new kitchen!

Embark on this exciting journey with us and transform your kitchen into a space where memories are 
made and cherished.


